
Unifocus (Texas), L.P.
Data Protection Addendum

This Data Protection Addendum, including its Schedules, (“DPA”) is appended to and forms part of the
Subscription Services Agreement or other similar written or electronic agreement (the “Agreement”)
between Unifocus (Texas), L.P. (“Unifocus”) and the Subscriber which entered into the Agreement in order
to reflect the parties’ agreement with regard to the Processing of Subscriber Personal Data. Capitalized
terms not expressly defined in this DPA will have the meanings given to them in the Agreement. Company
may modify this DPA from time to time. If and to the extent language in this DPA conflicts with the
Agreement, this DPA shall take precedence. The term of this DPA corresponds to the duration of the
Agreement.
1. Definitions

1.1 “Affiliate” means any entity that directly or indirectly controls, is controlled by, or is under
common control with, the subject entity, where “control” is the direct or indirect ownership
or control of at least a majority of the voting rights in the entity, or otherwise the power to
direct the management and policies of the entity. An entity is an Affiliate only so long as
such control continues.

1.2 “Controller” means the entity which determines the purposes and means of the Processing
of Personal Data.

1.3 “Data Protection Laws” means all laws and regulations applicable to the Processing of
Subscriber Personal Data under the Agreement, each as amended, replaced or superseded
from time to time.

1.4 “Data Subject” means the identified or identifiable person to whom Personal Data relates.
1.5 “Personal Data” means any information relating to an identified or identifiable natural

person; an identifiable natural person is one who can be identified, directly or indirectly,
in particular by reference to an identifier such as a name, an identification number, location
data, an online identifier or to one or more factors specific to the physical, physiological,
genetic, mental, economic, cultural or social identify of that natural person, as well as any
other additional data deemed as personal data under applicable Data Protection Laws.

1.6 “Processing” means any operation or set of operations that is performed upon Personal
Data, whether or not by automatic means, such as access, collection, recording,
organization, storage, adaptation or alteration, retrieval, consultation, use, disclosure by
transmission, dissemination or otherwise making available, alignment or combination,
blocking, return or destruction. The terms “Process”, “Processes” and “Processed” will be
construed accordingly.

1.7 “Processor” means any person or entity which Processes Subscriber Personal Data,
including as applicable any “service provider” or “contractor” as those terms are defined
by applicable Data Protection Laws.

1.8 “Regulator” means any independent public authority, government agency, and any similar
regulatory authority responsible for the enforcement of applicable Data Protection Laws.



1.9 “Security Incident” means a breach of Unifocus’s security leading to the accidental or
unlawful destruction, loss, alteration, unauthorized disclosure of, or access to Subscriber
Personal Data.

1.10 “Services” means collectively, any products and services or professional services
Unifocus is providing to Subscriber under the Agreement.

1.11 “Subscriber” means the person or entity that executed the Agreement, together with its
Affiliates.

1.12 “Subscriber Personal Data” means any and all Personal Data that is provided to Unifocus
or otherwise Processed by Unifocus on behalf of Subscriber in the course of using the
Unifocus Saas Platform and any Services under the Agreement.

1.13 “Sub-processor” means any Processor engaged by Unifocus who may Process Subscriber
Personal Data in the course of Unifocus’s provision of the Services.

1.14 “Unifocus” means the Unifocus entity that is a party to the Agreement.
1.15 “Unifocus Saas Platform” means the software as a service products and services ordered

by Subscriber and made available online by Unifocus, including any associated offline or
mobile components, but excluding any Professional Services and/or Third-Party Services
procured by Subscriber from Unifocus.

2. Processing of Subscriber Personal Data
2.1 Roles of the Parties. The parties acknowledge and agree that with regard to the Processing

of Subscriber Personal Data, Subscriber is a Controller and Unifocus is acting as a
Processor. Unifocus will comply with all obligations applicable to Unifocus under Data
Protection Laws, including – with respect to Subscriber Personal Data – providing the same
level of privacy protection as required by applicable Data Protection Laws, and will notify
Subscriber if Unifocus determines it can no longer meet its obligations under applicable
Data Protection Laws. Further, to the extent required by applicable Data Protection Laws,
Unifocus certifies that it understands the obligations and restrictions imposed on it by
applicable Data Protection Laws in its role as a Processor and will comply with such
obligations. To the extent required by applicable Data Protection Laws, Subscriber has the
right to take reasonable and appropriate steps to help ensure that Unifocus uses Subscriber
Personal Data in a manner consistent with Subscriber’s obligations under applicable Data
Protection Laws, including without limitation, the right upon notice to stop and remediate
Unifocus’s unauthorized use of Subscriber Personal Data.

2.2 Subscriber’s Responsibilities. Within the scope of the Agreement and in its use of the
Services, Subscriber shall be responsible for complying with all requirements that apply
to it under applicable Data Protection Laws with respect to its Processing of Subscriber
Personal Data and the instructions it issues to Unifocus.

2.3 Unifocus’s Processing of Subscriber Personal Data. Unifocus will Process Subscriber
Personal Data only for the limited and specified purpose of providing Subscriber the
Services in accordance with Subscriber’s documented instructions and fulfilling
Unifocus’s obligations under the Agreement. Subscriber agrees that the terms of the
Agreement (including this DPA), along with Subscriber’s use and configuration of features



in the Services, are Subscriber’s complete documented instructions to Unifocus for the
Processing of Subscriber Personal Data. The restrictions set forth in this DPA shall not
restrict Unifocus’s ability to Process Subscriber Personal Data where required to do so by
applicable laws to which Unifocus is subject, in which case, to the extent required by
applicable Data Protection Laws, Unifocus will inform Subscriber of the legal requirement
before Processing, unless prohibited by law. If required by applicable Data Protection
Laws, Unifocus will inform Subscriber if, in Unifocus’s opinion, a Processing instruction
violates applicable Data Protection Laws.

2.4 Restrictions on Processing of Subscriber Personal Data. Unifocus will not: (i) retain,
use, or disclose Subscriber Personal Data for any purpose other than to perform its
obligations under the Agreement, which for the avoidance of doubt prohibits Unifocus
from retaining, using, or disclosing Subscriber Personal Data outside of the direct business
relationship with Subscriber or for any other purpose; (ii) “sell” or “share” (as those terms
are defined by applicable Data Protection Laws) Subscriber Personal Data; or (iii) combine
Subscriber Personal Data with Personal Data Unifocus receives from or on behalf of
another person or entity or collects from its own interactions with a Data Subject except to
perform a business purpose as defined in regulations adopted pursuant to Cal. Civ. Code
1798.185(a)(10).

2.5 Details of Processing. The subject-matter and details of Unifocus’s Processing (including
the duration of the Processing, the nature and purpose of the Processing, the types of
Personal Data and categories of Data Subjects) are set forth in Schedule A attached to this
DPA.

3. Confidentiality. Unifocus shall ensure that any personnel whom Unifocus authorizes to Process
Subscriber Personal Data on its behalf is subject to appropriate confidentiality obligations, (whether
a contractual or statutory duty) with respect to that Subscriber Personal Data.

4. Security. Taking into account the state of the art, the costs of implementation and the nature, scope,
context and purposes of Processing as well as the risk of varying likelihood and severity for the
rights and freedoms of natural persons, Unifocus will in relation to the Processing of Subscriber
Personal Data maintain appropriate technical and organizational measures to ensure a level of
security appropriate to the risk, as specified in Schedule C, including as appropriate any measures
required by applicable Data Protection Laws. In assessing the appropriate level of security,
Unifocus will take into account take into account the risks that are presented by Processing, in
particular from a potential Security Incident.

5. Security Incidents. Unifocus will notify Subscriber without undue delay, and within the
timeframes required by applicable Data Protection Laws, upon Unifocus becoming aware of any
Security Incident. To the extent known, Unifocus will provide Subscriber with sufficient
information about the Security Incident to allow Subscriber to meet its reporting obligations under
applicable Data Protection Laws. Unifocus will reasonably cooperate with Subscriber and take
commercially reasonable steps to assist in the investigation, mitigation and remediation of such
Security Incident. Unifocus’s notification of or response to a Security Incident under this section is
not an acknowledgement by Unifocus of any fault or liability with respect to the Security Incident.

6. Data Subject Requests. Unifocus will, to the extent legally permitted, promptly notify Subscriber
of any request it has received from a Data Subject to exercise a right under applicable Data



Protection Laws (each such request being a “Data Subject Request”). Unifocus will not respond
to a Data Subject Request itself, except that Subscriber authorizes Unifocus to redirect the Data
Subject Request as necessary to allow Subscriber to respond directly. Taking into account the
nature of the Processing, Unifocus will reasonably assist Subscriber by appropriate technical and
organizational measures, insofar as this is possible, for the fulfillment of Subscriber’s obligation to
respond to a Data Subject Request under Data Protection Laws. In addition, to the extent
Subscriber, in its use of the Services, does not have the ability to address a Data Subject Request,
Unifocus will upon Subscriber’s request provide commercially reasonable efforts to assist
Subscriber in responding to such Data Subject Request, to the extent Unifocus is legally permitted
to do so and the response to such Data Subject Request is required under Data Protection Laws. To
the extent legally permitted, Subscriber shall be responsible for any costs arising from Unifocus’
provision of such assistance.

7. Sub-Processors
7.1 Appointment of Sub-processors. Subscriber acknowledges and agrees that Unifocus’

Affiliates may be retained as Sub-processors and Unifocus and Unifocus’ Affiliates
respectively may engage third-party Sub-processors in connection with the provision of the
Services. With respect to each Sub-processor, Unifocus will: (i) ensure that the
arrangement between Unifocus and the Sub-processor is governed by a written contract
which offers substantially the same level of protection for Subscriber Personal Data as
required by this DPA and applicable Data Protection Laws; and (ii) to the extent required
by applicable Data Protection Laws, remain fully liable to Subscriber for any failure by
any Sub-processor to fulfil its obligations in relation to the Processing of any Subscriber
Personal Data.

7.2 List of Current Sub-processors and Notification of New Sub-processors. The Sub-
processors currently engaged by Unifocus and authorized by Subscriber are listed in
Schedule B attached to this DPA. Unifocus will notify Subscriber (for which email will
suffice) if it adds or removes Sub-processors at least ten (10) calendar days’ prior to any
changes. Subscriber may object in writing to Unifocus’ appointment of a new Sub-
processor within ten (10) calendar days of such notice, provided that such objection is
based on reasonable grounds relating to the protection of Subscriber Personal Data. In the
event Subscriber objects to any new Sub-processor, the parties will discuss Subscriber’s
concerns in good faith with a view to achieving a commercially reasonable resolution. If
no such resolution can be reached, Unifocus will, at its sole discretion, either not appoint
the new Sub-processor, or permit Subscriber to suspend or terminate the affected Services
in accordance with the termination provisions of the Agreement without liability to either
party (but without prejudice to any fees incurred by Subscriber prior to suspension or
termination).

8. Deletion of Subscriber Personal Data
8.1 Subject to Section 8.2, Subscriber Personal Data retained by Unifocus shall be made

available to Subscriber for a period of thirty (30) days after the termination of the
Agreement. After the thirty (30) day period, Unifocus will anonymize any Subscriber
Personal Data that it does not delete.



8.2 Unifocus may retain Subscriber Personal Data to the extent required by applicable law and
only to the extent and for such period as required by applicable law and always provided
that Unifocus will continue to ensure the security and confidentiality of all such Subscriber
Personal Data and only Process such Subscriber Personal Data as necessary for the purpose
specified in the applicable laws requiring its storage and for no other purpose.

9. Assistance. Taking into account the nature of the Processing and information available to Unifocus,
in each case solely in relation to Unifocus’ Processing of Subscriber Personal Data, Unifocus will
provide such reasonable assistance as Subscriber requires in ensuring compliance with Subscriber’s
obligations under applicable Data Protection Laws, including but not limited to any data protection
impact assessments and any prior consultations with any Regulator where required by applicable
Data Protection Laws.

10. Demonstration of Compliance and Audits
10.1 Unifocus will make available to Subscriber on request information necessary to

demonstrate Unifocus’ compliance with this DPA.
10.2 To the extent required by applicable Data Protection Laws, Unifocus will allow for and

contribute to audits by Subscriber, or an independent auditor engaged by Subscriber, that
is not a competitor of Unifocus, in relation to Unifocus’ Processing of Subscriber Personal
Data; provided that: (i) Subscriber notifies Unifocus in writing with reasonable notice (not
less than thirty (30) business days) that such audit is required by Subscriber; (ii) the parties
mutually agree to the scope of any such audit; (iii) Subscriber ensures that all information
received or generated by Subscriber or its auditor(s) in connection with such audits is kept
strictly confidential (except for disclosure to Regulator or as otherwise required under
applicable Data Protection Laws); (iv) Subscriber ensures that the audit takes place during
normal business hours and causes as little disruption as possible to the business operations
of Unifocus; (v) no more than one such audit shall be conducted in any twelve (12) month
period, unless required by a Regulator; and (vi) Subscriber bears the cost and expense of
any audit.

11. Data Transfers. Subscriber acknowledges and agrees that Unifocus may access and Process
Subscriber Personal Data on a global basis as necessary to provide the Services in accordance with
the Agreement, and in particular that Subscriber Personal Data may be transferred to and Processed
in the United States and other jurisdictions where Unifocus Affiliates and Sub-Processors have
operations. Wherever Subscriber Personal Data is transferred outside its country of origin, each
party will ensure such transfers are made in compliance with the requirements of applicable Data
Protection Laws.

12. General Terms
12.1 Should any provision of this DPA be invalid or unenforceable, then the remainder of this

DPA will remain valid and in force. The invalid or unenforceable provision will be either:
(i) amended as necessary to ensure its validity and enforceability, while preserving the
intent of the provision as closely as possible or, if this is not possible; (ii) construed in a
manner as if the invalid or unenforceable part had never been contained therein.

12.2 Unifocus reserves the right to make updates and changes to this DPA from time to time.
Such changes shall become effective upon 30 days’ written notice to Subscriber.



12.3 Each party’s and each of their Affiliates’ liability, taken together in the aggregate, arising
out of or related to this DPA, whether in contract, tort or under any other theory of liability,
is subject to the ‘Limitation of Liability’ section of the Agreement and the applicable cap
(maximum) for the relevant party set forth in the Agreement. Any reference in such section
to the liability of a party means the aggregate liability of that party and all of its Affiliates
under the Agreement and this DPA together.

12.4 In the event of any conflict between the terms of the Agreement and this DPA related to
the processing of Subscriber Personal Data, the terms of this DPA will prevail.

12.5 This DPA will be governed by and construed in accordance with the laws stipulated in the
Agreement, unless required otherwise by applicable Data Protection Laws.



Schedule A – Details of Processing
1. Subject matter of the Processing
The subject-matter of the Processing is the performance of the Services pursuant to the Agreement.

2. Duration of Processing
Unifocus will Process Subscriber Personal Data for the duration of the Agreement, unless otherwise agreed
upon in writing.

3. Purpose of Processing
The purpose of the Processing shall be to provide the Services in accordance with the Agreement (including
this DPA) and Subscriber ’s documented instruction and for business operations incident to providing the
Services to Subscriber.

4. Nature of the Processing
The nature of the Processing is the performance of the Services pursuant to the Agreement.

5. Type of Personal Data to be Processed
Subscriber may submit Personal Data to the Services, the extent of which is determined and controlled by
Subscriber in its sole discretion, and which may include, but is not limited to the following categories of
Personal Data:

- Contact Information, including but not limited to, name, title, position, employer, supervisor, email
address, phone number, physical address, ID data, professional life data, and similar information
submitted or uploaded by Subscriber to the Subscription Service.

- Any other Personal Data submitted by, sent to, or received by Subscriber via the Subscription
Service.

6. Categories of Data Subjects
Subscriber may submit Personal Data to the Services, the extent of which is determined and controlled by
Subscriber in its sole discretion, and which may include, but is not limited to Personal Data relating to the
following categories of data subjects:

- Employees, contractors, collaborators, customers, prospects, suppliers and subcontractors
- Subscriber’s users authorized by Subscriber to use the Services



Schedule B – List of Sub-processors
To help Unifocus deliver the Services, we engage Sub-processors to assist with our data processing
activities. A list of our Sub-processors and our purpose for engaging them is located on our Unifocus Legal
page available at https://www.unifocus.com/sub-processors-20250716, which is incorporated into this
DPA.

https://unifocus.com/legal/
https://www.unifocus.com/sub-processors-20250716


Schedule C – Security Measures

Unifocus has implemented and will maintain for Subscriber Personal Data the following security measures:

- Access Control

i) Preventing Unauthorized Product Access

ii) Preventing Unauthorized Product Use

iii) Limitations of Privilege & Authorization Requirements

- Transmission Control

- Input Control

- Availability Control


